
MEDA 165 : Administrative Medical Assisting II 
Credits :  2 
Class Hours: 2 lecture 
Prerequisites:  “C” or higher in MEDA 143. 
Description:  This course focuses on the concepts of administrative medical assisting including medical office 
procedural and diagnostic coding, billing, insurance claims processes, and medical office management. 
Semester Offered:  Spring 
Course Student Learning Outcomes (CSLOs): 

1. Demonstrate professional communication when dealing with insurance and billing issues. 
2. Explain medical office billing and claims systems. 
3. Apply managed care policies and procedures. 
4. Perform basic medical office procedural and diagnostic coding. 
5. Apply standard confidentiality practices effectively within administrative duties. 
6. Apply medical office management principles. 
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