
SP 181 : Interpersonal Communication 
Credits :  3 
Class Hours: 3 lecture 
Prerequisites:  Qualified for ENG 100. 
Description:  This course explores through theory and practice the ways people communicate one-on-one and in 
informal situations. This course builds communication skills through experiential activities. 
Semester Offered:  Spring 
Designation: 
Diversification: Social Sciences — DS 
Course Student Learning Outcomes (CSLOs): 

1. Describe the concepts, models, and practices of verbal and nonverbal communication as they relate to 
interpersonal communication. 

2. Orally present your observations after using social science research methods common to the study of 
interpersonal communication. 

3. Demonstrate effective listening and responding skills in interpersonal communication settings. 
4. Identify and implement guidelines for successful resolution of interpersonal conflicts. 
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